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To:  Attached Mailing List         
    
Subject:      1) New Sanitary Sewer Overflow Notification Procedures for Sanitary Sewer 

Collection Systems, and 2) New Unauthorized Discharge Notification and Reporting 
Requirements for Municipal Wastewater Treatment Plants  

 
This letter includes new procedures and requirements for addressing spills from sanitary sewer 
collection systems and unauthorized discharges from municipal wastewater treatment plants.  
Part 1 of this letter imposes new procedures for sanitary sewer collection systems (upstream of 
the plant headworks) to document compliance with the State Water Board’s new 2-hour 
notification and 24-hour certification requirements for sanitary sewer overflows (SSOs).   Part 2 
of this letter imposes new notification and reporting requirements for municipal wastewater 
treatment plants that experience an unauthorized discharge at their treatment facilities.  The 
treatment plants covered by this requirement are shown in Attachment A.  The requirements of 
this letter are effective starting June 1, 2008. 
 
Part 1:  Requirements that Apply to Sanitary Sewer Collection Systems 

 
To satisfy the notification requirements for SSOs established by the State Water Board’s 
Order No. WQ 2008-0002-EXEC, dischargers must complete the SSO notification form at 
the following link:  https://www.r2esmr.net/sso_login2.asp.  The requirement to notify the 
Regional Water Board, via our online reporting system, is effective starting on June 1, 2008. 
 Additional details on the reporting procedures are posted at that link.  

 
You may recall that this was the web-based SSO reporting system that this Regional Water 
Board used prior to the State Water Board's statewide SSO reporting system under the 
California Integrated Water Quality System (CIWQS).  In response to the State Water 
Board's Order No. 2008-0002-EXEC, we have modified and relaunched our regional system. 
This is to provide a consistent and reliable method for the collection system agencies to 
notify us as they are required by the State Water Board's Order. 
 
Please note that this system only serves to document that dischargers have notified the Office 
of Emergency Services, the local health officer/environmental health office, and the Regional 
Water Board (as directed by the State Water Board’s new notification requirements).  
Dischargers are still required to report sanitary sewer spills through the State Water Board’s 
CIWQS web-database.    

  

https://www.r2esmr.net/sso_login2.asp
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 In order to clarify the multiple levels of notification, certification, and reporting, the 
communication requirements for SSOs are summarized in Table 1 below: 

 
 Table 1: Summary of Communication Requirements for Sanitary Sewer Overflows 
  

Communication 
Type              

(all are required) 

Agency Being 
Contacted Timeframe Requirements Method for 

Contact 

Office of Emergency 
Services 

As soon as possible, but not 
later than 2 hours after 
becoming aware of the SSO. 

Telephone – (800) 
852-7550 (obtain a 
control number 
from OES) 

Local health 
department 

As soon as possible, but not 
later than 2 hours after 
becoming aware of the SSO. 

Depends on local 
health dept. 1. Notification 

Regional Water Board
As soon as possible, but not 
later than 2 hours after 
becoming aware of the SSO. 

Electronic1 
www.r2esmr.net/  
sso_login2.asp 

2. Certification Regional Water Board
As soon as possible, but not 
later than 24 hours after 
becoming aware of the SSO. 

Electronic2 
www.r2esmr.net/  
sso_login2.asp 

Category 1 SSO:  initial 
report within 3 business 
days, final report within 15 
calendar days after 
response activities have 
been completed. 

Electronic (only) 
to CIWQS 

3. Reporting State Water Board 
(CIWQS) 

Category 2 SSO:  within 30 
calendar days after the end 
of the calendar month in 
which the SSO occurs. 

Electronic (only) 
to CIWQS 

 
 
Part 2:  Requirements that Apply to Municipal Wastewater Treatment Plants 

                     
1 In the event a discharger is unable to provide online notification within 2 hours of becoming aware of an SSO, it 

shall phone the Regional Water Board’s spill hotline at (510) 622-2369 and convey the same information 
contained in the notification form.  In cases where the discharger satisfies 2-hour notification requirements via 
phone, it must still provide online notification to the Regional Water Board within 3 business days of becoming 
aware of a SSO. 

2 In most instances, the 2-hour notification will also satisfy 24-hour certification requirements.  This is because the 
notification form includes fields for documenting that OES and the local health department have been contacted.  
In other words, if a discharger is able to complete all the fields in the notification form within 2 hours, certification 
requirements are also satisfied.  In the event a discharger is unable to provide online certification within 24 hours 
of becoming aware of an SSO, it shall phone the Regional Water Board’s spill hotline at (510) 622-2369 and 
convey the same information contained in the certification form.  In addition, within 3 business days of becoming 
aware of an SSO, the certification information must also be entered into the Regional Water Board’s online system 
in electronic format. 

http://www.r2esmr.net/
http://www.r2esmr.net/
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As mentioned above, this letter includes new notification and reporting requirements for 
unauthorized discharges that occur at municipal wastewater treatment plants.  Unauthorized 
discharges can include such discharges as untreated wastewater, partially treated wastewater, 
fully treated wastewater to an unauthorized location, oil spills, and spills of hazardous waste. 
The reason for this modification is because the time prescribed in Self-Monitoring Programs 
for the filing of the initial report of an unauthorized discharge is too long to adequately 
protect public health or the beneficial uses of waters of the State when such incidences occur. 
 Therefore, the facilities shown in Attachment A shall comply with the following:   

 
“Notification and Certification 
 
For any unauthorized discharges3 that result in a discharge to a drainage channel or a surface 
water, the discharger shall, as soon as possible, but not later than two (2) hours after 
becoming aware of the discharge, notify the State Office of Emergency Services, the local 
health officer or directors of environmental health with jurisdiction over affected water 
bodies, and the Regional Water Board.  At that time, the discharger must submit to the 
Regional Water Board, via our online reporting system, the following:  

 
(a) A description of what happened (i.e., the cause), 
 
(b) The location of threatened or involved waterway(s) or storm drains, 
 
(c) The date and time the unauthorized discharge is known to have started,  
 
(d) The estimated quantity and duration of the unauthorized discharge so far, and the 
estimated amount recovered,  
 
(e) The level of treatment (e.g., raw wastewater, primary treated, undisinfected secondary 
treated, and so on), and 
 
(f) The identity of the person reporting the unauthorized discharge, and 
 
(g) A certification (within 24 hours) that the State Office of Emergency Services and the 
local health officer or directors of environmental health with jurisdiction over the 
affected water bodies have been notified of the discharge. 
 

 
 
 
 
Reporting 

                     
3  Title 23 California Code of Regulations Section 2250 (b) states that an unauthorized discharge is defined to be a 

discharge, not regulated by waste discharge requirements, of treated, partially treated, or untreated wastewater 
resulting from the intentional or unintentional diversion of wastewater from a collection, treatment or disposal 
system. 
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Within five (5) business days, the discharger shall submit a written report, via the Regional 
Water Board’s online reporting system, that includes, in addition to the information required 
above, the following: 

 
(a) The methods used to delineate the geographical extent of the unauthorized discharge 
on receiving waters,  
 
(b) The efforts implemented to minimize public exposure to the unauthorized discharge,  
 
(c) A visual observation of the impacts (if any) that were noted in the receiving water 
(e.g., fish kill, discoloration of water), and the extent of sampling if any was conducted, 
 
(d) The corrective measures taken to minimize the impact of the unauthorized discharge,  
 
(e) The measures to be taken to minimize the chances of a similar unauthorized discharge 
occurring in the future, 
 
(f) How (if necessary) its Spill Prevention and Contingency Plan or Operation & 
Maintenance Manual will be modified to minimize the chances of future unauthorized 
discharges, and  
 
(g) The quantity and duration of the unauthorized discharge, and the amount recovered. 

  
Communication Protocol 
 
In order to clarify the multiple levels of notification, certification, and reporting, the current 
communication requirements for unauthorized discharges from municipal wastewater 
treatment plants are summarized in Table 2 on the following page. 
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Table 2:  Summary of Communication Requirements for Unauthorized Discharges 
from Municipal Wastewater Treatment Plants 

Communication 
Type              

(all are required) 

Agency Being 
Contacted Timeframe Requirements Method for 

Contact 

Office of Emergency 
Services 

As soon as possible, but not 
later than 2 hours after 
becoming aware of the 
unauthorized discharge. 

Telephone – (800) 
852-7550 (obtain a 
control number 
from OES) 

Local health 
department 

As soon as possible, but not 
later than 2 hours after 
becoming aware of the 
unauthorized discharge. 

Depends on local 
health dept. 1. Notification 

Regional Water Board

As soon as possible, but not 
later than 2 hours after 
becoming aware of the 
unauthorized discharge. 

Electronic4 
www.r2esmr.net/  
sso_login2.asp 

2. Certification Regional Water Board

As soon as possible, but not 
later than 24 hours after 
becoming aware of the 
unauthorized discharge. 

Electronic5 
www.r2esmr.net/  
sso_login2.asp  

3. Reporting Regional Water Board
Within 5 business days, 
submit written report. 

Electronic6 
www.r2esmr.net/  
sso_login2.asp 

 
The 2-hour notification/certification and 5-day reporting requirements to the Regional Water 
Board shall be accomplished through our online reporting system, starting June 1, 2008.  The 
procedures and instructions for online reporting are provided at the following link:  
https://www.r2esmr.net/sso_login2.asp.   

                     
4 In the event a discharger is unable to provide online notification within 2 hours of becoming aware of an 
unauthorized discharge, it shall phone the Regional Water Board’s spill hotline at (510) 622-2369 and convey the 
same information contained in the notification form.  In addition, within 3 business days of becoming aware of the 
unauthorized discharge, the notification information must also be entered into the Regional Water Board’s online 
system in electronic format. 
5 In most instances, the 2-hour notification will also satisfy 24-hour certification requirements.  This is because the 
notification form includes fields for documenting that OES and the local health department have been contacted.  In 
other words, if a discharger is able to complete all the fields in the notification form within 2 hours, certification 
requirements are also satisfied.  In the event a discharger is unable to provide online certification within 24 hours of 
becoming aware of an unauthorized discharge, it shall phone the Regional Water Board’s spill hotline at (510) 622-
2369 and convey the same information contained in the certification form.  In addition, within 3 business days of 
becoming aware of the unauthorized discharge, the certification information must also be entered into the Regional 
Water Board’s online system in electronic format. 
6 If a discharger cannot satisfy the 5-day reporting requirements via our online reporting system, it must submit a 
written report (preferably electronically in pdf), to the appropriate case manager.  In cases where the discharger 
cannot satisfy 5-day reporting requirements via our online reporting system, it must still complete the Regional 
Water Board’s online reporting requirements within 15 calendar days of becoming aware of the unauthorized 
discharge.  
 

http://www.r2esmr.net/
http://www.r2esmr.net/
http://www.r2esmr.net/
https://www.r2esmr.net/sso_login2.asp
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Unauthorized Discharge vs. Bypass 
 
The above notification and reporting requirements for municipal wastewater treatment plants 
shall satisfy the unauthorized discharge notification and reporting requirements under Self-
Monitoring Program Part A, Sections F.1 and F.2.  Please note that dischargers must still 
comply with the bypass provisions (e.g., submitting prior notice for an anticipated bypass) 
under 40 CFR Part 122.41(m).  Additionally, in the event of a bypass, dischargers must also 
continue to comply with Self Monitoring Program Part A, Section C.2.h, and accelerate 
monitoring to daily for all constituents with effluent limits, unless this condition is modified 
in its existing permit.” 

 
Please be aware that the requirements of this letter are made pursuant to section 13383 of the 
California Water Code.  Failure to respond, late response, or incomplete response may subject 
you to civil liability imposed by the Regional Water Board to a maximum of $10,000 per day.  If 
you have any questions regarding this letter, please contact Robert Schlipf at (510) 622-2478 or 
Michael Chee at (510) 622-2333. 
 
 Sincerely, 
 
 
 
 Bruce H. Wolfe 
 Executive Officer 
 
 
Enclosures:   Attachment A - Municipal Wastewater Treatment Plants  
  



Attachment A – Municipal Wastewater Treatment Plants 
 

Discharger NPDES Permit No. Existing Order No.1 
American Canyon, City of CA0038768 R2-2006-0036 
Benicia, City of CA0038091 01-096 

Burlingame, City of CA0037788 R2-2008-0008 
C&H Sugar Company Inc., and Crockett Community 
Services Distirct2 CA0005240 R2-2007-0032 

Calistoga, City of CA0037966 R2-2006-0066 
Central Contra Costa Sanitary District CA0037648 R2-2007-008 
Central Marin Sanitation Agency CA0038628 R2-2007-007 
Contra Costa County Sanitation District No. 5, Port Costa 
to be transferred to Crockett Community Services District CA0037885 R2-2008-0005 

Delta Diablo Sanitation District CA0038547 R2-2003-0114 
East Bay Dischargers Authority, City of Hayward, City of 
San Leandro, Oro Loma Sanitary District, Castro Valley 
Sanitary District, Union Sanitary District, and LAVWMA 

CA0037869 R2-2006-0053 

Union S.D. Wet Weather Outfall CA0038733 R2-2004-0002 
Union S.D. Hayward Marsh CA0038636 R2-2006-0031 
Dublin San Ramon Services District CA0037613 R2-2006-0054 
City of Livermore CA0038008 R2-2006-0055 
LAVWMA Wet Weather Outfall CA0038679 R2-2006-0026 
East Bay Municipal Utilities Dist. WWTP CA0037702 01-072 
EBMUD Wet Weather Facilities CA0038440 R2-2005-0047 
East Brother Light Station, Inc. CA0038806 R2-2004-0079 
Fairfield-Suisun Sewer District CA0038024 R2-2003-0072 
Las Gallinas Valley Sanitary District CA0037851 R2-2003-0108 
Marin County (Paradise Cove), Sanitary District No. 5 of CA0037427 R2-2006-0037 
Marin County (Tiburon), Sanitary District No. 5 of CA0037753 R2-2002-0097 
Millbrae, City of CA0037532 01-143 
Mt. View Sanitary District CA0037770 R2-2006-0063 
Napa Sanitation District CA0037575 R2-2005-0008 
Novato Sanitary District CA0037958 R2-2004-0093 
Palo Alto, City of CA0037834 R2-2003-0078 
Petaluma, City of CA0037810 R2-2005-0058 
Pinole, City of CA0037796 R2-2007-0024 
Rodeo Sanitary District CA0037826 R2-2006-0062 
Saint Helena, City of CA0038016 R2-2005-0025 
San Francisco, City and County of, San Francisco 
International Airport, Sanitary CA0038318 R2-2007-0058 

San Francisco (Southeast Plant), City and County of CA0037664 R2-2008-0007 
San Jose/Santa Clara, Cities of CA0037842 R2-2003-0085 
San Mateo, City of CA0037541 R2-2007-0075 
Sausalito-Marin City Sanitary District CA0038067 R2-2007-0054 
Seafirth Estates Company and Property Owners with the 
Seafirth Estates Subdivision CA0038893 R2-2006-0082 

Sewerage Agency of Southern Marin CA0037711 R2-2007-0057 
Sonoma Valley County Sanitary District CA0037800 R2-2002-0046 
South Bayside System Authority CA0038369 R2-2007-0006 
South San Francisco and San Bruno, Cities of CA0038130 R2-2003-0010 
Sunnyvale, City of CA0037621 R2-2003-0079 
US Naval Support Activity, Treasure Island CA0110116 R2-2004-0036 
Vallejo Sanitation and Flood Control District CA0037699 R2-2006-0056 
West County Agency (West County Wastewater District 
and City of Richmond Municipal Sewer District) CA0038539 R2-2008-0003 

Yountville, Town of CA0038121 R2-2004-0017 



Discharger NPDES Permit No. Existing Order No.1 
East Bay Regional Parks District, Del Valle Regional Park Not applicable 90-157 
East Bay Regional Parks District, Arroyo Del Valle 
Environmental Education Center and Youth Camp Not applicable 01-143 

Contra Costa Sanitation District #6, Stonehurst 
Subdivision Not applicable 91-096 

Bolinas Community P.U.D., Bolinas Sewage Pond System Not applicable 88-100 
California Dept. of Parks & Recreation, Samuel P. Taylor 
Park – WW System Not applicable 91-181 

Tomales Village CSD, Tomales Sewage Pond System Not applicable 86-086 
California State Parks Foundation, Marconi Conference 
Center WWTP Not applicable 02-067 

French Ranch LLC, French Ranch Community WWTP Not applicable 97-10DWQ 
City & County of San Francisco, Log Cabin Ranch School Not applicable 91-054 
California Dept of Parks & Recreation, Portola Redwoods 
State Park WWTP Not applicable 86-087 

San Mateo County, Memorial Park Not applicable 86-046 
San Mateo County, Glenwood Boys Ranch Not applicable 88-140 
San Mateo County, San Mateo County Honor Camp #1 Not applicable 88-141 
University of California, Elkus 4-H Ranch Not applicable 92-124 
County of Santa Clara, Mariposa Lodge – Alcohol Rehab Not applicable 78-053 
Lake Canyon Community Services District, Lake Canyon 
Community WW System Not applicable 94-143 

1 The orders shown are for the primary permit reissuance and do not include permit amendments. 
2 This industrial facility also treats municipal wastewater from the Crockett Community Services District. 



Phil Scott 
City of Burlingame 
Public Works Superintendent 
501 Primrose  
Burlingame, CA 94010 

Paul Wade 
City of Calistoga 
Public Works Director 
414 Washington Street  
Calistoga, CA 94515 

Warren Lai 
Contra Costa County Sanitation District No. 5, 
Port Costa 
Contra Costa County Public Works 
255 Glacier Drive  
Martinez, CA 94553 

Gary W. Darling 
General Manager  
Delta Diablo Sanitation District 
2500 Pittsburg-Antioch Highway 
Antioch, CA 94509 
 

Dave Williams 
Director of Wastewater 
East Bay Municipal Utilities District 
P.O. Box 24055  
Oakland, CA 94623-1055 

Tom Butt 
President, East Brother Light Station Inc. 
117 Park Place 
Point Richmond, CA 94801 

Taylon Sortor  
Engineering and Operations Director 
Fairfield-Suisun Sewer District 
1010 Chadbourne Road 
Fairfield, CA 94534 

Khee Lim 
City Engineer 
City of Millbrae 
621 Magnolia Avenue  
Millbrae, CA 94030 

Dean Allison 
Plant Manager 
City of Pinole 
1 Tennant Avenue 
Pinole, CA, 94564 

Thomas Franza  
Assistant General Manager of Wastewater 
City and County of San Francisco 
1155 Market Street, 11th Floor  
San Francisco, CA 94103 



Mark Von Aspern 
Plant Manager 
City of San Mateo 
2050 Detroit Drive 
San Mateo, CA 94404 

Don Miller 
Seafirth Estates Wastewater Treatment Plant 
33 Seafirth Place 
Tiburon, CA 94920 
 

Daniel Child 
Manager 
South Bayside System Authority 
1400 Radio Road 
Redwood City, CA 94065 
 

Cassie Prudhel 
Technical Services Director 
South San Francisco-San Bruno Water Pollution 
Control Plant  
195 Belle Air Road  
South San Francisco, CA 94080 

Lorrie Gervin 
Division Manager 
City of Sunnyvale 
Sunnyvale Water Pollution Control Plant  
P.O. Box 3707  
Sunnyvale, CA 94088-3707 

Patricia A. McFadden 
Brac Field Team Leader 
San Francisco Bay Area 
Navy BRAC PMOW 
410 Palm Avenue, Bldg 1, Suite 161 
Treasure Island 
San Francisco, CA 94130-1807 

Barry Pomeroy 
Director of Operations and Maintenance 
Vallejo Sanitation and Flood Control District 
450 Ryder Street 
Vallejo, CA 94590 

Myke Praul  
Director of Public Works 
City of Yountville 
6550 Yount Street 
Yountville, CA 94599 

Tanya R. Akkerman 
Environmental Compliance Manager 
C&H Sugar 
830 Loring Avenue 
Crockett, CA 94525 

Rich Davidson 
City of Richmond & Richmond Municipal Sewer 
District No. 1 
601 Canal Boulevard 
Richmond, CA 94804 



Michael Bakaldin 
Public Works Director 
City of San Leandro 
14200 Chapman Road 
San Leandro, CA 94578 

Vivian Housen 
General Manager 
Livermore-Amador Valley Water Management 
Agency 
7051 Dublin Blvd 
P.O. Box 2945 
Dublin, CA 94568 

Paul Zolfarelli 
Director of Water Quality Services 
Oro Loma Sanitary District 
2600 Grant Avenue 
San Lorenzo, CA 94580 
 

Rich Curry 
General Manager 
Union Sanitary District 
5072 Benson Road 
Union City, CA 94587 
 

Kenneth Burger 
East Bay Regional Parks District 
2950 Peralta Oaks Court 
Oakland, CA 94605 

 
California Dept. of Parks & Recreation 
Samuel P Taylor St Parkway – WW System 
845 Casa Grande Road 
Petaluma, CA 94954 

Eugene Burger 
French Ranch Homeowners Association 
6600 Hunter Drive  
Rohnert Park, CA 94928 

Norman Cole 
City and County of San Francisco 
Log Cabin Ranch School 
375 Woodside Avenue 
San Francisco, CA 94127 

California Dept. of Parks & Recreation 
Portola Redwoods St. Park WWTP 
303 Big Trees Park Road 
Felton, CA 95018 

Wayne Zion 
California Dept. Of Parks & Recreation 
Marconi Conference Center WWTP 
P.O. Box 789 
Marshall, CA 94940 



Connie Wagner 
San Mateo County 
Memorial Park 
455 County Center, 4th Floor 
Redwood City, CA 94063 

Neil Cullen 
San Mateo County 
555 County Center, 5th Floor 
Redwood City, CA 94063 

Bob Bowers 
UC Coop Extension – Richard J.E. 
Elkus 4-H Ranch 
80 Stone Pine Road, #10025 MIR 
Half Moon Bay, CA 94019 

Shirley Wilson 
County of Santa Clara 
Mariposa Lodge – Alc Rehab 
1101 S. Winchester Blvd. J-220 
San Jose, CA 95128 

Bruce Cunningham 
Lake Canyon Community Services District 
P.O. Box 866 
Los Gatos, CA 95031 
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